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ldaho Conservation League

Home SteMap Join Evemts Hikes Medafoon YT [

Home About Issues Tools And Resources Get Involved ICL Community

The Idaho Conservation League preserves Idaho's clean water,
wilderness and quality of life. Leam more about us...
INFORMATION FOR:

Members

Sending Out an SOS

. Outdoor Enthusiasts
What's all the buzz about 350 ppm?

Journalists
It's the amount of CO2 Earth's atmosphere can
handle. Sign our petition and join us in Green Living
Sandpoint for a Save Our Snow Rally and bike
ride!

Idaho Families

TAKE ACTION

Support The Climate 8ill*

Green Living Tips

t es Imp n
Community access to parks, sidewalks, and

farmers' markets makes for healthier families.

Read UPDATES BY EMAIL

Enter Your Email Address To Receive Our
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ONE/Northwest Theory of Change

Theo ry S

Sustainable Society

Decision Maker Outcomes
of Change e
Sustainable Consumer Behavior Sustainable
Public Policy Business Practices

Client Outcomes — Improved:
Influence & Collaboration
with
Public Officials

Influence & Collaboration
with
Business Leaders

Grassroots & Coordinated
Lobbying Crasstops Advocacy for

Advocacy Coalitions

Grassroots & Coordinated

Grasstops Organizing for
Organizing Coalitions

ONE/Northwest Outcomes

Greater Clie agement Capa
Greater Engagement Greater Awareness & Greater Funding for
| Innovation Commitment to Engagement

Engagement

ONE/Northwest Work

e Lo o

Fund Development

Administration
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Goal: Tools to help engage

* E-mail newsletter
* Online donations
* Memberships
» General Appeals
» Paid event registration
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Why salesforce.com?

Not open source, but open-ended,
customizable platform

Active development community

Salesforce Foundation donates 10 user
licenses to charitable organizations (worth

$15k/year)
Managed service == reduced maintenance
complexity
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But most of our goals require
Integrating multiple tools...
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General strategies

» separation of concerns — small pieces
loosely joined

 customization via configuration, not
programming
 reusability
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E-mail newsletter signup

You Are Here: Home »» Email Sign Up

Email Sign Up

To keep up to date on issues that matter to you, sign up today!

Your E-Mail Address =

|

First Name =

ot

Last Name =

pme

Zip Code s

B —
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Salesforce-PloneFormGen
Adapter

Fields Action Adapters

1@ Mailer

ad
=% Saveddata

5 Salesforce.com
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Salesforce-PloneFormGen
Adapter e o

sate published ¥

09 11:42 AM
Up one level
select: all
I e T R T

ab| Your E-Mail Address May 13, 2009 09:37 AM
@ Thank You Jun 09, 2009 09:36 AM
_.\f Saved Signups May 13, 2009 09:38 AM
ab| First Name May 13, 2009 09:38 AM
ab| Last Mame May 13, 2009 09:39 AM
ab| Zip Code May 13, 2009 09:39 AM
ob| Lead Source Jun 24, 2009 12:47 PM
ab) Opt In Jun 08, 2009 04:32 PM
ab| Organization May 20, 2009 09:56 AM
ab| Campaign ID Jun 08, 2009 04:23 PM
ab| Campaign Member Status Jun 08, 2009 04:26 PM
S Lead Adapter Oct 14, 2009 11:49 AM

@ Mailer Jun 24, 2009 01:15 PM

[ = copy|[ + cur][ & rename][ = delete || & change state




grounduwiire

YOU ARE COMNECTED

Salesforce-PloneFormGen

Adapter

You Are Here: Home #» Email Sign Up »» Lead Adapter

Edit Salesforce Adapter
[default] [field mapping] [overrides]

An adapter for PloneFormGen that saves results to Salesforce.

Form fields to Salesforce fields mapping =
The following Form Fields are available within your Form Folder. Choose the
appropriate Salesforce Field for each Form Field.

Form Fields Salesforce Fields

Your E-Mail Address  [Email  §§
Frst Name ————
2 Code e B
Opt In (ENews.c 13
Campaign I e —
Camplgn Member  (Campuign Wember S <43

Status
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Passing preset values via
hidden fields

Edit String Field

A string entry field

Default = Owerrides
Field Label =

Lead Source

Field Help

] Required

W Hidden

Default
The value the field should contain when the form is first displayed. Note
that this may be overridden dynamically.

Website
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| ead Conversion

Idaho Setup - System Log * Help & Training - Logout ﬁ)rce.com“ [ Default
Conservation apps  *
League

Home | Contacts | Organizations | Opportunities | Campaigns | Reports | Dashboards | Importer | Console | Payments | Help Docs

Search 7 & e S

[ searchAll %) 14 |

Eﬂ Use this page to match leads to existing contacts.
("] Limit to items | own

Advanced Search... | ___

1Create New... Leads to Load: 'filTéb?ﬁIéE&E e

Recent Items Leads to be Converte?

(] Lead Name Contact/Account Lead Source Payment

= [ Merge with: ” Website

—

Place in: Individual

‘ETA il
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E-commerce options

—
[ ——]
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E-commerce options

 Current System was fully integrated
= Donor Perfect & Weblink

« 3rd Party Standalone options out!
= GiftTool, Groundspring, etc.

» Salesforce native tools in their infancy
= PaymentConnect, Chargent, etc.
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Additional Considerations

» Costs both upfront and ongoing

(typically 2-5% of transaction depending on
the payment gateway)

» Method of funds transfer
» Access to and privacy of donation data
 Integration with your website
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GetPaid for Plone
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Payment Processor Choice?

» Authorize.net « PayPal

« Paymentech * Google Checkout
* Ogone  Payflo Pro

« DPS PXPay  others?

 ClickandBuy
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Payment Processor Choice?

 Authorize.net



growndwire

Sync vs. Async

» Synchronous processors take in all info via
Plone and then process via a separate
backend request to the processor. (e.g.
authorize.net)

» Asynchronous processors redirect the user
to the processor's site to collect billing
info, then forward back to the store site.
(e.g. PayPal Website Payments Standard)
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PCl compliance

* The credit card industry has some strict
standards for sites that deal with credit
card information.

http://www.pcisecuritystandards.org/

» Sites that store, process, or transmit credit
card info should complete a questionnaire
and be prepared for a server scan.

 Ask a consultant for advice.


https://www.pcisecuritystandards.org/

growndwire

Hosting considerations

e Most VPS providers are not going to
certify themselves as PCI compliant.

» If you're accepting credit card info directly
rather than sending the user to an offsite
processor, you need an SSL certificate ...
and a unique IP address per domain.
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Configu

ring Authorize.Net

» Authorize.Net = Payment Gateway

A new or existing Internet Merchant Account is
also needed to connect Authorize.Net to your bank

account

« Have on hand all bank account numbers, routing
numbers, and credit card merchant numbers
before you begin.

e More info:

content/up.
ration.pd

nttp: //www.davemanelski.com/wp-
loads/2010/01/Authorize_ Net_Config
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Installing GetPaid

[bui ldout ]
parts =

getpaid

[getpaid]

recipe = getpaid.recipe.release==1.9

addpackages =
getpaid.authorizedotnet
getpaid. formgen
getpaid.SalesforcePloneFormGenAdapter
getpaid.SalesforceOrderRecorder
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Installing GetPaid

SITE SETUP

You Are Here: Home
Plone Configuration
Add/Remove Products
Up to Site Setup
. To make new products show up here, add them to your buildout configuration, rumn
[ Calendar , _ L .
bulldout, and restart the server process. For detailed instructions see Installing a third

@ Collection party product .

[ Add-on Products

*¥ Content Rules

— Products available for install

&P Errors

[ % PloneGetPaid 0.8.5
Extension profile for getpaid.

gl Product Description & Install log
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Configuring GetPaid

SITE SETUP
Plone Configuration
[# Add-on Products
[F] Calendar

[F Collection

%3 Content Rules

&P Errors

[ HTML Filtering
Language

=1 Mail

./ Maintenance

2F Markup

B2 Navigation

4, Search

L Security

¥ Site

iy Themes

| settings | | orders |

GetPaid Setup

Up to Site Setup

Documentation on GetPaid can be found at http://plone.org/products
/getpaid/documentation . To view and manage orders in the site, click on
the Orders tab above. Use the links below to configure GetPaid.

Configure
= Site Profile

s Content Types

= Shipping Methods
Payment Options
Payment Processor Settings
Sales Tax Configuration
Email Notifications
Legal Disclaimers
Checkout Options
Upagrade
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Donatable Types

GetPaid Setup
4« Up to GetPaid Setup

Documentation on GetPaid can be found at http://plone.org/products
/getpaid/documentation .

Content Types
Buyable Types
Buyable Content delivered through the web /virtually
Available Selected

Simple String Criterion

Sort Criterion

Take Action

TempFolder

Ewvent

Donatable Content Types

Content Types available for donation

Available Selected
Bill Form Folder
Elog Entry
Boolean Criterion
CC Expiraticn Date Field .
ChangeSet E

Shippable Product Types
Content Types that represent goods that can be purchased and shipped
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Payment Options

GetPaid Setup

& Up to CGetPaid Setup

Documentation on GetPaid can be found at http://plone.org/products
Jgetpaid/documentation .

Payment Options

Payment Processor =

| Authorize.Net 9

# Allow Anonymous Checkout
W Use SSL for checkout

Accepted Credit Cards

Credit cards accepted for payment

Available Selected

Visa

MasterCard
Discover
American Express
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Payment Processor Settings

GetPaid Setup

~ Up to GetPaid Setup

Documentation on GetPaid can be found at http://plone.org/products
/getpaid/documentation .

Payment Processor Settings

Authorize.net Server URL =

' Production "¢v

APl Login Id =

- B~ -

Transaction Key =

(W= r—
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One-page
member signu

Become A Member, or Renew Your
Membership

Membership Type
[ Now Member S

MEI‘I‘IEIQI'S-hiFI AFOLnT =
£330 - Contributor

— Your Information

Your Full Narme =

Phone Number =
Onlky digits allowed - e.g. 333444555

— Billing Acdress Infa
Address 1 s

Address 2

I
City m

State s

Alabama

ZipfPostal Code =

— Credit Info

Credit Card Type =

Visa &

Card Holder Name =
Eriter the full name, as it appears an the card.

Cradit Card Mumber =
Onlky digits allowed - e.g. 4444555566667 777 and mat

4444 -5555-BEEE-TTT7

Credit Card Verfication Murmber =
Foir MC, Wisa, and DC, this is a 3-digit number on back of the card. Far
AmEx, this is 2 4-digit code on front of card.

Credit Card Expiration Dape s

- - »

make payment
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One-page member signup,
recorded in Salesforce

Form
Payment Processor

1. Order placed
(getpaid.formgen)

2. Payment authorization

(getpaid.authorizedotnet, etc.)
GetPaid Checkout

3. Finance charge event - Info recorded -
(getpaid.SalesforcePloneFormGenAdapter) alestorce.com
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GetPaid adapter

» getpaid.formgen
» Adds billing fields to form
» Adds item(s) to cart
» Initiates checkout
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getpaid.formgen Configuration

Marking an item as a
‘“variable amount donation”

You Are Here: Home » Email Sign Up

edit

actions ¥ | add new... ¥ | state: published ¥

&% cut

=3 copy

X delete

rename

make slideshow

allow rsvps odified
export 2009 09:37 AM

import 2009 09:36 AM

£ make this a donation 2009 09:38 AM

& _make this a variable amount donation PSSR
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getpaid.formgen Configuration

Marking an item as a
“variable amount donation”

contents sharing

Email this page Print this

Become A Member, or Renew Your
Membership

by REob LaRubbio — last modified Oct 07, 2009 12:52 PM History

Made Payable By
robl

Product Code

An organization's unigue product identifier (not required since shopping

cart uses content UID internally)

Donation Description =
Very brief 50 character text (that shows up in portlet)

Become A Member

Price

e
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Address 1 s

Automatically adds s

billing fields

State s

getpaid.formgen  prmg

Alabama

Become A Member, or Renew Your 4 Zip/Postal Code s
Membership |

Membership Type
[ Wew Member 3=

— Credit Info
MEI‘I"IDEI'ShiFI Armount =

Credit Card Type «
£30 - Contributor

Wisa a

— Your Informatian Card Holder Name =
Your Full Marme = Enter the full name, as it appears an the card.

Credit Card NMumber =

Phone Number =
Oinky digits alloeved - e.g. 3334445555 2nd not 333-444-5555 Only digits allowed - e.g. 4444555566667 777 and not

4444 -5585-B666-7777

Credit Card Verfication Mumber =
For MC_ Visa, and DC, this is a I-digit number on back of the card. Far

AmEx, this is a 4-digit code on front of card.

Credit Card Expiration Date s

make payment



growndwire

collective.pfg.creditcardfields

» Provides a date widget with just year and
month.

» getpaid.formgen creates a standard date
field, but you can replace it with this.
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GetPaid-PloneFormGen-
Salesforce adapter

* (getpaid.SalesforcePloneFormGenAdapter)
» Configures field mapping
» Stores form values in session before checkout

» Creates objects in Salesforce when order is
financed
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getpaid.SalesforcePloneFormGenAdapter

Data sources

PloneFormGen Form: GetPaid:
Custom fields Transaction ID, Billing Address, etc.

GetPaid-Salesforce Adapter:
Configures field mapping for both sources

Salesforce.com
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getpaid.SalesforcePloneFormGenAdapter

Adding the adapter

You Are Here: Home » Get Involved > Become A Member, Or Renew Your

Membership

contents payable

actions ¥ | add new... state: published ¥

/. cc expiration date field

Become A (©) captcha field

/. date/time field

) 10 decimal number field
Membershg 8 [Z] fieldset folder

' $30 - Contribut| "
—— 2+ file field

@ getpaid mailer adapter

_,‘ getpaid ploneformgen salesforce adapter

Your Full Na

Your Informati
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getpaid.SalesforcePloneFormGenAdapter

Configuring the object type

Edit GetPaid PloneFormGen Salesforce Adapter
[default] [field mapping] [overrides)]

An adapter for PloneFormGen that saves results to 5alesforce after GetPaid’s workflow

completes

Title =

Becnme A Member Salesforce Adapter|

Salesforce Object for Customer =

This object will hold the customer, address and potentially order items

' Lead | a

Salesforce Object for Items
This object will hold the order items. It is optionally. If blank, the above object
will be used, with a new 5F record created for each item

i
= cancel
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getpaid.SalesforcePloneFormGenAdapter

Configuring the field mapping

Edit GetPaid PloneFormGen Salesforce Adapter
default] [field mapping] [overrides]

er for PloneFormGen that saves results to Salesforce after GetPaid's workflow
completes

Form fields to Salesforce fields mapping =

The following Form Fields are available within your Form Folder. Choose the
appropriate Salesforce Field for each Form Fi

Form Fields Salesforce Fields

Lead Source LeadSource

r
o

Opportunity Record Type | Opportunity_Record_Type_ | }

) : — Get Paid Customer fields to Salesforce fields mapping =
Opportunity Stage | Opportunity_Stage__c ! i The following Fllrl'rl Fields are provided by the GetPaid customer & order. Choose
) - the appropriat orce Field for each Form Field.
GetPaid Customer Fields : sforce Fields

Frse Name T
Emi —_—
Billing Address Street HomeStreet_c %]
Billing Address City (HomeCity ¢ 4]
Billing Address Country [ Home Country_c¢ &)
Billing Address State !@
Billing Address Zip | Home_PostalCode_c¢ %]

Contact Allowed
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Remember:

* The GetPaid-PloneFormGen-Salesforce
adapter must go before GetPaid adapter.

(It needs to store things in the session before
the GetPaid adapter starts checkout.)
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Making events payable

You Are Here: Home » ICL Community »»> Events » Evening On The River: A
Cathering Of Conservation Friends

state; published ¥

&% cut
Evening on the River: A G{ ., copy

Conservation Friends X delete

by Aimee Moran — last modified Oct 23, 2009 ( Fename
make slideshow

allow rsvps
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Payable events

You Are Here: Home ¥» ICL Community ** Events »» Evening On The River: A

Gathering Of Conservation Friends
| view | [ edit | [ sharing | [ payable |

| actions ¥ | state: published ¥

Conservation Friends

Evening on the River: A Gathering of

by Aimee Moran — last modified Oct 25, 2009 09:16 AM — expired

when

Sep 11, 2009
from 06:00 PM to 09:00 PM

where

Barber Park Education and
Event Center

contact narme

Aimee Moran

contact
phone

208.345.6933 x 16

Join Us!

We have only a few tickets left,

attendees

Members and nonmembers
welcome! Over 21 years of
age.

so call us at 345.6933 now to
register for Evening on the

add event to
calendar

IEII, vCal
(i, ical

River!

You can savor fantastic food
from local growers and
producers, including members

purchase
tickets

Ticket Price: £ 45.00
Mumber of Tickets: (1

Add 1o Cart

of Idaho's Bounty. You can also
sample the fare by Life's

by The Heard and Shaken Mot Stirred.

Kitchen, sip wines from Tastevin Wine Merchants, and sway to melodies

DONATE TODAY ¢

IN THIS SECTION:
[F Evening On The River: A Gathering Of

Conservation Friends
TAKE ACTION

5 Support The Climate Bill!

UPDATES BY EMAIL

Enter Your Email Address To Receive Our
Updates

Your email

Privacy Policy

PRODUCT DETAILS

Evening On The River: A Gathering Of
Conservation Friends

Only A Few Tickets Are Left! Call Now To
Register!

Price: § 45.00

Il_ Add to Cart
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Events In shopping cart

Your Shopping Cart

Your Cart Contents

¥ou must confirm your shopping cart modifications by clicking 'Update’ below.

Mext Steps

continue shopping
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Events checkout

Checkout

Contact Information

Your Name =

David Glick

Phone Number =

Only digits allowed - e.g. 3334445555 and not 333-444-5555

Email m
Contact Information

] Would you like to receive our email alerts?

Email Format =
Would you prefer to receive rich html emails or only plain text

| HTML B

Billing Address Mailing Address

Full Name = []Same as billing address
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getpaid.SalesforceOrderRecorder

» Map fields to Salesforce for standard
GetPaid checkout (no PloneFormGen

involved)

GetPaid Salesforce Order Recorder Settings

Map a content type to an adapter

Types Settings m

Recordable Content Types =
Which content types should be recorded to Salesforce if they are purchased?

] Bill [] Whole Number Field

[ Blog Entry [0 Label Field

[] Page [] Rating-Scale Field
[] Lines Field

Salesforce Customer Object =
This object will hold the customer, address and potentially order items if no

object is provided
Lead

Salesforce Item Object
This ohject will hold the order items. It is optional. If blank, the above object

will be used, with a new 5F record created for each item

Parent Object 1d
This will hold the id for the related parent salesforce object. This field

mapping will be ignored if no object is provided for the items. (see Salesforce

Item Object abowve)

e

First Name

FirstName

Last Name

LastName
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Lessons/Observations

* Don't underestimate the effort needed to
learn new processes and tools

 Don't assume an existing product does
everything like you want

» Testing integrations with third-party tools
is hard

« Making integrations configurable enough
to be reusable increases complexity
significantly
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The future
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GetPaid Roadmap

* More automated form creation for the
simple donation use case
* Integration with RSVP for Salesforce
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Other Plone-Salesforce
Integration Products & Improvements

* Megaphone
* Profile Management
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Acceszibility

R hatve P

Solubions For Landts and Pecple

Climate Demoecracy First Nations Communities Lands And Forests

Take action to protect BC's coast from oil spills

Enbridge has a choice

Enbridge is currently planning a project that would bring the first ever Exxon-Valdez sized oil tankers into the treacherous waters of
Canada’s Pacific coast. The $5 billion Morthern Gateway pipeline and tanker project will =hip tar sands crude oil to China and other
Asian markets and expose the coast of the world renowned Great Bear Rainforest to the risk of a catastrophic oil spill.

But Enbridge has a choice. Write Enbridge CEQ Patrick Daniel and let him know that Enbridge should invest in new green energy
projects, not oil tankers. The threat of a catastrophic oil spill on Canada's pacific coast is too great.

Your letter will be sent to the following people:

= Patrick Daniel (CEQ, Enbridge Inc.)

Letter Body m
Please add your own comments, such as your personal or professional background, and your specific concerns. A salutation and signature will be
added automatically.

I understand that Enbridge is proposing a tar sands pipeline and tanker project through the world-
renowned coast of British Columbia's Great Bear Egjnforegr: and that this project would take
Canadian cil and ship it toc China and other Asian markets. Of concern are the inevitakle oil
3pills, which could cause irreparable damage to Canada's Pacific rivers and coastlines.

Enbridge is making significant investments in green energy, especially in Ontario, but these great

Sincerely,

First Name =
Dogwood Initiative respects your privacy and will not trade your name or allow it to be used by third parties. We will periodically send you updates
and actions on this and other issues, which you wil be free to unsubscribe from at any time.

Last Name »

E-mail Address =
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Accessibility | About Us | Action Centre | Events | Campaigns |

DOGWOOD
initiative

Solubions For Lands and FPeaple

Climate Democ

f Publish this story to your Facebook Wall and your friends' home pages?

Please consider asking your friends to join you

BC's coast is too precious to risk

ve sent a letter to protect BC's coast from oil spills

ytect our Pacific coast

oil spills
37 years the northern coastal
Ers of British Columbia have been
cted from oil tanker traffic. This

@ Not Published Yet via Dogwood Connection

is now under threat.

E to build pipelines and a
supertanker port in BC to service the
Alberta Tar Sands are moving forward
learn more petition loonie project  order decals with support from the BC and Canadia

Governments.

more actions But there is still time to save our coast.
> Sign the petition
> Track your loonie sighting

> Order Decals
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Thanks to...

* Groundwire

» Andrew Burkhalter

» Jesse Snyder

 Brian Gershon

« Rob Larubbio

» Meyer Memorial Trust

» Everyone who has worked on GetPaid
e Many others :)



