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with E-Commerce
and Relationship Management

A Case Study In Integrating
PloneGetPaid and Salesforce.com

David Glick
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ldaho Conservation League

Home SteMap Join Evemts Hikes Medafoon YT [

Home About Issues Tools And Resources Get Involved ICL Community

The Idaho Conservation League preserves Idaho's clean water,
wilderness and quality of life. Leam more about us...
INFORMATION FOR:

Members

Sending Out an SOS

. Outdoor Enthusiasts
What's all the buzz about 350 ppm?

Journalists
It's the amount of CO2 Earth's atmosphere can
handle. Sign our petition and join us in Green Living
Sandpoint for a Save Our Snow Rally and bike
ride!

Idaho Families

TAKE ACTION

Support The Climate 8ill*

Green Living Tips

t es Imp n
Community access to parks, sidewalks, and

farmers' markets makes for healthier families.

Read UPDATES BY EMAIL

Enter Your Email Address To Receive Our
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ONE/Northwest Theory of Change

Theo ry S

Sustainable Society

Decision Maker Outcomes
of Change e
Sustainable Consumer Behavior Sustainable
Public Policy Business Practices

Client Outcomes — Improved:
Influence & Collaboration
with
Public Officials

Influence & Collaboration
with
Business Leaders

Grassroots & Coordinated
Lobbying Crasstops Advocacy for

Advocacy Coalitions

Grassroots & Coordinated

Grasstops Organizing for
Organizing Coalitions

ONE/Northwest Outcomes

Greater Clie agement Capa
Greater Engagement Greater Awareness & Greater Funding for
| Innovation Commitment to Engagement

Engagement

ONE/Northwest Work

e Lo o

Fund Development

Administration
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Goal: Tools to help engage

A E-mail newsletter
A Online donations
A Memberships
A General Appeals
A Paid event registration
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Why salesforce.com?

A Not open source, but open-ended,
customizable platform

A Active development community

A Salesforce Foundation donates 10 user
licenses to charitable organizations (worth
$15k/year)

A Managed service == reduced maintenance
complexity
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But most of our goals require
Integrating multiple tools...
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General strategies

A separation of concernsi small pieces
loosely joined

A customization via configuration, not
programming
A reusability



growndwire

E-mail newsletter signup

You Are Here: Home »» Email Sign Up

Email Sign Up

To keep up to date on issues that matter to you, sign up today!

Your E-Mail Address =

|

First Name =

ot

Last Name =

pme

Zip Code s

B —
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Salesforce-PloneFormGen
Adapter

Fields Action Adapters

‘L@ Mailer

al
-4 Saved data

5 Salesforce.com
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Salesforce-PloneFormGen
Adapter e o

sate published ¥

09 11:42 AM
Up one level
select: all
I e T R T

ab| Your E-Mail Address May 13, 2009 09:37 AM
@ Thank You Jun 09, 2009 09:36 AM
_.\f Saved Signups May 13, 2009 09:38 AM
ab| First Name May 13, 2009 09:38 AM
ab| Last Mame May 13, 2009 09:39 AM
ab| Zip Code May 13, 2009 09:39 AM
ob| Lead Source Jun 24, 2009 12:47 PM
ab) Opt In Jun 08, 2009 04:32 PM
ab| Organization May 20, 2009 09:56 AM
ab| Campaign ID Jun 08, 2009 04:23 PM
ab| Campaign Member Status Jun 08, 2009 04:26 PM
S Lead Adapter Oct 14, 2009 11:49 AM

@ Mailer Jun 24, 2009 01:15 PM

[ = copy|[ + cur][ & rename][ = delete || & change state
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Salesforce-PloneFormGen

Adapter

You Are Here: Home #» Email Sign Up »» Lead Adapter

Edit Salesforce Adapter
[default] [field mapping] [overrides]

An adapter for PloneFormGen that saves results to Salesforce.

Form fields to Salesforce fields mapping =
The following Form Fields are available within your Form Folder. Choose the
appropriate Salesforce Field for each Form Field.

Form Fields Salesforce Fields

Your E-Mail Address  [Email  §§
Frst Name ————
2 Code e B
Opt In (ENews.c 13
Campaign I e —
Camplgn Member  (Campuign Wember S <43

Status
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Passing preset values via
hidden fields

Edit String Field

A string entry field

Default = Owerrides
Field Label =

Lead Source

Field Help

] Required

W Hidden

Default
The value the field should contain when the form is first displayed. Note
that this may be overridden dynamically.

Website




grounduwiire

YOU ARE COMNECTED

| ead Conversion

Idaho Setup - System Log * Help & Training - Logout ﬁ)rce.com“ [ Default
Conservation apps  *
League

Home | Contacts | Organizations | Opportunities | Campaigns | Reports | Dashboards | Importer | Console | Payments | Help Docs

Search 7 & e S

[ searchAll %) 14 |

Eﬂ Use this page to match leads to existing contacts.
("] Limit to items | own

Advanced Search... | ___

1Create New... Leads to Load: 'filTéb?ﬁIéE&E e

Recent Items Leads to be Converte?

(] Lead Name Contact/Account Lead Source Payment

= [ Merge with: ” Website

—

Place in: Individual

‘ETA il
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E-commerce options



